
Help Desk Knowledge Base
Enabling MFA in Jira

Step 01

Upon logging into JIRA -
Go to the top right hand corner and select Account Settings.
Go to the Security page on the left hand side and then select Manage two-step 
verification
 It will then ask you for your current Atlassian PW. Upon entering it, it will then provide 
instructions on how to scan the QR code.

If you are stuck and in need of assistance please submit a help desk ticket to 
HELPDESK@TRIAFED.COM and a technician will reach out.


